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July 20, 2009

Jim Rittenhouse

President

McKinney Speakers LLC
P.O. Box 5162

Louisville, KY 40255-0162

Dear Jim,

Congratulations on your new role at McKinney Speakers. We look forward to continuing our
relationship with you as you embark on this new endeavor.

For many years you have been a partner and a friend to The Cincinnati Insurance Company.
You have been instrumental in the success of our programs, largely because you have taken
the time to listen to what we are trying to accomplish, depending on the type of event we are
hosting. You understand our culture and provide options that are a good fit for our company.

We truly appreciate your contribution in making our events entertaining and enlightening
through well selected guest speakers.

All the best! We’'ll talk soon.

Sincerely,

Woraw. doay

Karen Hock

6200 S. Gilmore Road, Fairfield, Ohio 45014-5141



